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2.1 BEXMHEEDNFEIRRAE

TR fst

=N A BEMMA. BISE
STWBENRITRTNEE BASIO) oo A BalSE
(Ruben, 1976; Ruben & Kealey, 1979; Il l:.—'lw‘\' % D}’_‘E’yﬁ‘ BB J—
K oester & Olebe 1988),  ASTRER KEBEITH. IBHBTH
’ BEMEE. WEMINESZE
BN {8UREZR (1CS]) 4677 B]ER PAENXWE, EMRFENE
(Bhawuk & Brislin, 1992) TREZ Riatk. FotE
S ERESEZ (IDI) 50/NE]ER BN, FHP. B,
(Hammer & Bennett, 1993) TIRNETR S &M, BiS.
IS IERIESE (CCAI) 50NEJRR e, REMHEfNFAIE
(Kelley & Meyers, 1995) 6RETR BUXE. TABEM
ya ab M7 A/
SSLALBETIVRAT (AIC) SHEARE AR, . HEE =R

(Fantini, 2000, 2006)
=1 B ee 713 T E(Sinicrope et al., 2007)



2.1 BXLEENDMETRRGE

Deardorff / Intercultural Competence 231

O AiE5E

> ;i_éifj_ Interviews Student interviews
> 1}%5@??-‘? observation Student paper/presentation
']}
—t—y /\ . re] N
> 53T case studies 0 Observation
> BRI AEAFEN Judgment by self and others £ Student porfolcs |
B ATAN M ot ot € .
> BB TR Mix of quantitative and qualitative 0 o ofessar evaluation
measures 0 1
ol = o § Pre-/Posttest
> JE'TE,ﬂUgQuahtatlve measures < Custom/Adapted self-report |
= [[[R=y tati instrument
> ZE%,)\J}KQuantltatlve. measures | o Commercial sefropor
> == H12 99T Analysis of narrative diaries nstument f)/—m—o
> BEGT T T ESelf-report instruments o1 2 3 4 5 6 7 8 39

# of institutions using the method

> BESJ$5FRDeveloping specific indicators for each

> BESIE R FOZEE component/dimension of ICC

Figure 2. Intercultural Competence Assessment Methods Used by Institutions
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2.1 BB LEEDMET R 15k

- & BB ')‘ 1 ' Table 3 Assessment Items With 80% to 100% Agreement Among Top
. Intercultural Scholars

O MRS

Ways to Assess Intercultural Competence

1) E]:%izlzﬁTfj_ ;f ACC RE}] M  SD Item

SER TS A 8 2 32 09 Case studies
> 1%7:351,:'21“ (Baumann and Shelley ,2006) 18 2 29 1.0 Interviews
|7 3 37 08 Mix of quantitative and qualitative measures
— tr" N e SAY AN |7 3 34 0.7 Qualitative measures
> Z:HIJ\JE - ‘EX’E = (Byram’ 1997’ Jacobson 17 3 32 09 Analysis of narrative diaries
|7 3 3209 Self-report instruments
et al., 1999,Pruegger and Rogers, 1994) 17 3 3209 Observation by others/host culture
|7 3 3.1 1.0 Judgment by self and others
> i~ n Bvram. 1 ‘R n. 1 16 4 3.1 .1 Developing specific indicators for each component and
XBZR%E}U ( Y ’ 997’ ube ’ 976) dimension of intercultural competence and
=7 . . . evidence of each indicator
> 7|é-l'fj_ (Fantlnla 20069 Straff()n, 2003) 16 4 3.0 1.2 Triangulation (use of multiple data collection
- I\ efforts as corroborative evidence for validity of
> (51, AAtipiE (Intercultural Competence qualitative research findings)
Assessment Project (INCA ST AN
Ject (INCA) 2) BRSNS
> Mz, (Darla K. Deardorff,2004,2006) > 0% (BETH BEICHR) (Bhawuk & Brislin,

1992; Olson & Kroeger, 2001; Fantini, 2006)
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A comprehensive evaluation of Chinese college students’
intercultural competence

Ren-Zhong Pengs?, Wei-Ping Wu P~ Wei-Wei Fan 2

2 School of Forcign Langueeces, Huczhong Ueiversicoy of Science and Technodogy, Weeefean, Chima
b Tohood af Foreign Languaoes, Wiehan Dniversicye af Technology, 122 Luoshi Road, Wuhan 4 320070, Hubei, Thina

a8 R T I C L E I N F O A& B ET E A CT
Article history: This study attempts to investigate how the fuzsy comprehensive evaluation index systerm
Beceived 31 December 20012 i and model of assessing Chinese college students” intercultural com petence are constructed
Received in rewvised form 21 Apml 2005 based on the theories of intercultural competence and the method of fuzzy comprehen—
Accepted 24 April 2015 =iwve evaluation. In the process of model-building, the Delphi method was used to examine
experts” opinions concerming thhe importance of each index of measuring Chinese college
K“'J:"‘"""D"‘:rf-' students” intercultural competence. Iln the application of the model, this study collected the
Chinese college students participants” self-reported data and the teachers’ assessments of their course performance,

Intercultural competenos
Furry comprebensive evaluadmom
Chinese corntext

amnd the authors had the self-reported data compuited in the model. The comparison of
the results from the fuzzy comprehensive evaluation meodel with those from the teachers”
assessment rewveal thar they are basically consistent, which suggests thart the fuzzy com—
prehensive evaluation model can be used effecrively to assess Chinese college students”
intercultural competence. Thus, thhe model in this study provides a pracrtical merhod for
evaluaring interculrural competence, which has pedagogical implicarions for internation—
alized talent traiming and curriculum desigm in universities and edwucational insttutions
amd for college students" understanding amnd improving their inrercultural comperence.
In additicon, the index system and model offer interculiural scholars a new non-Wesrermn
Pperspective to doing research on the assessment mMmodel of intercultural compeetence imn mon-—
Western contexts. This study makes suggestions for further research on applying the imdex
system and the model.

a0 2015 Elsewier Lod. All rights reserved.

1. Imtrogddoction

The issues concerni ng howw to assess a person’s interculiural competence {(HCOC) in the different cultural contexts often arise
with growing globalization and internationalizartion, and the need to do this is of considerable interest to many scholars and
educarors in this field. Currently, there exist numerous maodels and ways of assessing and exploring HCOC, in both education-—
and business—oriented aspects (Borghetti, 201 3 ). Recently, howewer, it has become important to note that most of the models
and related assessments hawve been discussed from a Western perspective, and there hawve bbeen few fmom non-Westermn
perspectives on the development and evolution of IOC (Spitzberg & Changnon, 20008, p.d4).

Today. in the Asian contexts, especially in China. many students mainly learn the language and culture of the Western
country from foreign language { FL) classrooms, but in the actual imtercultural contexts, most of the students may encounter

* Correspondinge author. Tel : +86 1288c18822E_
E-rmail addresss wiree e i gt _ed oo WP W Qo

ntrel 2015 03 {0 F
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DETFBP MESMENIELEEIITN (B, BHE, RBE, 2013)

BP 228, BIR[AMEBEHEME, B— 1 ZERIREEND. 1% A2 HBIfES
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ﬂ.'E HE iI

SXLRE DB CAKRE G “C” RREXURR

FreeEE (communicative skills) FNFEI LA Z0HL

BE4EE (cognitive skills) , “A” KRETSEHE
(attitude) FOEIRZEE (awareness) , “K” X%

KESHENIRHEE (Knowledge of self) FNIMNEIZL

A% (knowledge of others) , 7~ K4 ita
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SN LEENB I HEEIEN

O $EERSHIE
FMREERDE. BREMEZ(E (2013) BEXURETRBIAZIESR, HEXURETTMHRR T AT AR NER
1, BT RIRELE R e A B AR IE ISR LI ARSI RAIEE ST : Chen (1989) IEHXBEYEE E L AMIRAEKTT,

BIFEEEIEEIT. 325, (TARGEMMETNETE; Byram (1997) FDeardorff (2004) AN EEHEE EIEMEL ., BEFE.
XKEL RFAEY, FXNXXUERSOREFEITARUN AR Fantini (2006) FHEEe@EAXTEL, Bl EIEFRZREEE.
2, BVWIARNEEEEF ISR N E W AIRFAE XN AEARESEES: Byram (1997) {EHIEESFEMES HIEIE
SRR ENFESIFCL IR, ASEMEINAEES; Fantini (2006) 2 SES ST IAFEE; American Council
on Education (ACE) (2006) 32 T3REL. FIJFMRFRENEE M.

3, SEHEBIENE N AT EMI LR ER: Byram (1997) RHEBEXHSEGFEGFE L. AN, BEMTEMAIIHR
FREEFIARIL, FTEEREESXURTEIERHD, BEMNTHEWIAARSITESHITA. MR, Fantini (2000) 5RIFF
WSEXNEX W RZFRIEEZ M. kI, Deardorff (2006) HIEFIEERENEH M. BEBERAXN). FHFOLOMAI (BRE
AR EFSEMAE R DB E L.

4, BIRBEFIENE N EURRITR. NEMIMEFRAMTCEIF R : fEFantini (2000) FIEEMNEXHENAEE
(BiR, ©~E, $Ee, R, Bl “A+ASK”) #EZRG, EiRNTFEEPZD. BIREREMAER, TRUEH A, FEeEfn
SENARE, FNX=MMEMNIESANTEIRMNEE (Fantini, 2000) . FE(TARTEHEIR. BEREIRMHHASTHEIR
& RBEEFAMSEXHEIRSIEPHRAIEE (Berwick & Whalley, 2000; Byram, 1997; Paige, 2004; #A32{#, 2013; 1
L&, 2013) »
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%ﬂﬂ%%?ﬁ%ﬂ%jm FZXZENMNAMHSEANENITRERNIR, XEMRMNERFIREFIRSE, RINIZEIRAY
Efti. BXUHIRAEZETER, &5, HE. B, ZH, HE. NAIJR, £, NMERNEFFEAHIR
(Byram,1997) . Fantini (2006) IEHEXHXHIRBEAREEMBENRERFR. tSBUERE. HEMSEAMEFHN,
MEZI LB AN AR E X E S FE N EH IR . B E BTSRRI AEHIT T4ME, ALussier (2007)4F55
ST ENIR 4 9T X 3T (Big C culture) FA%E X 324k (small ¢ culture), BRI ZE BIEHESME. iR, M35, EEAEREEE
FR LR SEE; RIEFEF (2013) HHEXHARSIEARESLFIRFINE XU FIRAZE, HETHE, HE, 45
BUA 32l mEoci . EREARAMNEN . XUHER BXWITRSEBRIEARITFIR,

ELRANMEEDR, SEEEXeEHWETESER (Byram, 1997; Deardorff, 2006; BiBEZ, 2017) . BN NHEEZ
ﬁ%%?%mﬁmﬁm SEFLUESHEBE XU FIRNERE, B8R RdEXMEa R IR, RIEMIEMmES)
ﬂ%jiﬂﬂlﬁhﬁFi%xhﬁm;&Z,ﬂ%\ﬁ EMENNRSESRERFRESENFEAK (Byram, 1997;
Deardorff, 2006) . EFf, BEiR—FESEEM/LMEENFEENRESMAMER, m»—FERIRESRHIR, &F
AP RERIH— & B (Fantini, 2000) .
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4.1 EX{URENRRSINEHFEATS

> IBEHESEXHRIFEAT D

> IMEF IR ERE R ETIMEISICRIBIE,

SIHITLAREE (Byram, 1997)

>

=1

SN DB R SIME

IZIESHISACHERIXUA SR (Byram et al., 2002)

FIRRE—R

C,

X

X

(Fantini, 2012)

NEBKRZFIERBHZ—INE

35N
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frEREEEES
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4.2 INBIREFIIXHHFARINE LA R AR R (SR

> UHRRTHIE. HEFEGESHEBINXUERNER, B IIEFEEE
RFHEZIIN LSt A RRISALIEHSRM (Bennett, 2009)

> BEEFIBVNIZNPENAEEFARNTE. [REXLERRIEREN AR
Vit (Liddicoat, 2008)

> MEHMIEAEZIPEEE T THREERMN (UREERFE) | BHSE
EXAHEEYE, XAFT5 | SFAEEMAHENESFEEXATIMNENWE, 15
FRLAITEAEEIR, LIRS SHICHITREREFIKE AR EE (FER=, 2014)

> KFIEREANIZBRTRIENMN, RIZISHRiZXEE, IEFFERNS
GIARRE (197K, sKLII%, 2017)

(1LY
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4.3 (338, B, BEOHIREEEXHFPREXREE

> I3 CRESIR] LUEIT 2

L EEE15E &R (Perry & Southwell, 2011)

> IMNBRF A LU EIEM SR BIRISAFISMMRIE, LISFFEXNESHIN

RIS ERHEF S
> IMBRIMEE R

(SnEIUEESEES

(Aqguilar, 2007)

. B,

BEZAYRES (Byram & Feng 2004) ({Ki&. HB#)

s, NN E. BEEhEBAEE—EEHG

JIF4

- BIERAIRES RIS T NI EL i EI R34

>EN=NRIT—RINER], (EFIEZEBIREE(IIAIFESREENAES, &K

HEAE(]8 X3 B X ACRIF IS A T8 FHE 4518 (Byram et al., 2002)
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4.3 (338, B, BEOHIREEEXHFPREXREE

> ENEF I ENFREAFIEHTHRZEEN G A THEFTESLEEST (de Hei, 2019)

> SFERERURNNEIINSEITEILRIESE XN Et ST, B3

tEE—ERESRIIRS (Aguilar, 2013)

> IRTEXAEDINES FIB M TEIBA ZEMMREZLARMENFI <A1
18, FIEFRLAIBIMEIIZENENFIFRFMNE MEE R BAE—+2hY

NE. (Byrametal., 2002 )
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4.3 (338, B, BEOHIREEEXHFPREXREE

>ESHAZREY, FIESTE

M

gLt I B RS EARRER

> SEXCPILEIRERT, |

S CHESISE TR Ft

SRFEEmE. DIRFIEESZIVARE, FI0FRE
. EXHHENTIET, MISSERERMBANEX, 8—XS5MRENZN

SEZHIAIR (Liddicoat, 2008)

R ABRENXHIZEZS] (Jackson, 2013)
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4.4 BXMCHFRETFLER, BRELLERAIELIE

>

TSR —E S HRISLF

FIES

ARYAE RS TR RRYE

= CHISACHITRILL 34T (Byram et al., 2002)

2SLER, (BEEERES

>HNFELLFE T FRHBIB SRNICSEMIICZ [BRIERER, FHIREE( RIS

Z SRRV S0 (Aguilar, 2007)
> RERNEIETREM IR AN =SB ANXAUFEZES (Liddicoat, 2008)

> IS LB FRIS AL RIRANE

AN ER SR, SBRINERZFPIEX

CFIIMRIUCRIKER, 5I1SFE T RER BRI EILRZIHIRREI MRS,
IREM IS ERRIBURRE, NMIBFEBEXHAEIR (F, XKiz, 2016)




4.5 B3 {EIMNBEIFIRiICIRE

BXAIMNEHZE=ERIBILRE ( &2(C8, I8s, KB, 2020) wWEEE
fFERDFF (2013) RENPEKXRFEEXCEEI7HEEREE,

=

X— RS PENUER FTFNAFEBEXX RN REXLRER, EF%EE
NEMCREENBTEREEENER ZER, AEENZMERNAFER

ALBESITES N B 3R 3RS K ESEUEEURESTIEMSSIE.

HN
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4.5 B3 {EIMNBEIFIRiICIRE

IR

T

IR N

B=TEX. F8E. RAEHEGAE. INERRIERBFIEXW

BE/IRYE

fifi

‘e, e, BB\ EFS BIEFAE EEIRY

RIESMIEENRIERRENHEE (128, as, R, 2020)

1) ¥£5

=RIIMESRIRE, BiE% 1% LA

BERIENES XMRIE. KFRIBRIE. INERREZRE. FRE.

S9MESRRIE, WIMNETIMESX

R, A

E[ACAIR, SNESMHEEINR, SE. BIMARKEE. BXRREEMEIR

o




4.5 B3 {EIMNBEIFIRiICIRE

2) BRBEEENE. BFfaazi=3IF .

> BIEINFETEZENMPEBIEBES ARNERYE, BELIFERER, M
REMFREYH A, BIIWERNM. A ESEFEEEORANESXHNES
Hig, EBS3NAINANAENEMESRIES XUENAR (Byram et al.
2002; Liddicoat & Scarino 2013; #MEH 2016)

> BV IR EFEXNLEERMINRE T, EBFTEN, SEERD
RIESHFIRD, BFAEFRNS, 51ISFERIINM, NSRE. ZERAHE
atriael, BIIRR. SafiEERARE (XIBRE 2013) .

> BYIRVFEIAIIESIHSE, EXREZFEEARBRFTEIIESHENE.

iFE= M (Liddicoat & Scarino 2013) , BEIFE=EMAEHAEREGIE, &

SER. WADEIEREL

| [T
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4.5 B3 {EIMNBEIFIRiICIRE

3) BENERESEXXMUWEENHNANERE, BIARESMANIR, JMNENXHEIIR. SE.

B AARIREE. B RiHEeflEiR.

OIRCIRBIRAXR

EENWINERZF=EXIEeRER, FeBEUTFRERFR, SENMWAIMNE

HZEPE; EXEREERFEEENERNENEEAW, FxEEFEmLI

MNERIT. 5. 1E. BEFINEESEAKERERBIREEYIRMSIES A

EXEENEERXBIrrIEH; ﬁ%b@zs*i’”ﬂ']*%lbo IZIRBE RS, &
BHMERESRYE, MUGEEHHRPEXRZEEEE jJEEQEZ‘Z%DG’I* S FI

R, MESEE
ZBIZAS

G % XN

&, B Eﬂi%jﬁ%%¥&$
BRI R,

. BMUEN=E



4.6 B3 {EIMNBEIF SEIRE

AMAREBETEN(IMEHZ =/ IECHEEY, {&28SLiddicoat et al. (2003) EH

]

BN HHFRRA KRN, BIEFHE (Active Construction) . FEIZERE

( Making Connections) . BH&Z#J (Interaction), S FE (Reflection) . &={F

(Responsibility) , #8 7EEMUIMNEHFLHRRE, BEXHINEHF LR

HeRg=Far. #2FRN. #FRE. AF0HD, AFENTNEF TG

IEE (EZ :ll:llt:l\l 1\—.]-?§'?§'1 E'ZIE_iLL, 2020) o
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A RTICLE 1 M F O A BSTEACT

Arnticle Ristory: This study utilizes a structural eguation Mmodeling approach to construct a scale to measure
FEHEJ:"HHﬂ 2z thl_‘ual‘h' 2016 ) Chinese college students’ intercultural conract and to explore the pathways from inrer—
Received in revised form 15 April 2016 cultural contact to intercultural competence and their significance. Through exploratory

Accepted 4 May Z016

Available online 24 May 2016 factor analysis and confirmatory factor analysis, the study conducted a series of reliability

and wvalidity analyses. The results indicate that the intercultural contact scale for Chinese
- college students has good reliability and validity. Moreowver. a path analysis with the struac-
Keywords: tural equation model was performed and reveals that the pathwavs of intercultural contact
Intercultural contact . . . . .-
are beneficial for improving Chinese college students” intercultural competence. In terms
Intercultural competence N - - . . - .
S — of direct contact, domesrtic social media is the most importane, whereas for indirect con-
Structural equation model tact. cultural produces are relatively more important than mulrimedia and courses. The
implications for the theoretical development of intercultural conracre could be significant
for scholars engaged in interculiural communication as well as for planning international
education training programs.

i 2016 Elsevier Lrd. All rights reserved.
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